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Your learning journey 
to new horizons 

 Thursday 30th April 2020 
 
Dear Parents/Carers, 
 
I hope that you are all well and that you are managing to cope in these difficult and very strange 
times! This letter is just to touch base with you all and to offer any support or guidance that we can. 
 
The first thing to note is that we are still unaware of when our school will reopen however, as soon as 
we know any details we will let you know. In the meantime, we ask that you continue to stay at home 
and follow the Lockdown procedures that the Government have put in place. Our school is open for a 
small number of children whose Parents/Carers are Keyworkers and those children who have a Social 
Worker. If you feel you meet this criteria, then please do contact us. 
 
Teachers are continuing to work hard at home to set work for your children however, please only do 
what you can manage. There will be some days where lots get done and others which are a complete 
write off – that is fine. You are only human and we are all managing the best we can. Don’t forget 
your children will be enjoying spending time with you, so don’t put too much pressure on yourselves 
to be all singing and dancing! Do email the teachers via Purple Mash if you are having any issues with 
school work. 
 
We are in the process of organising refunds for lunches, trips, etc. that were paid for before we 
closed. Please bear with us on this, we are working as hard as we can to get this sorted as quickly as 
possible. 
 
Please also bear with us if you entitled to the Free School Meal vouchers. We have done all that we 
can our end however, it seems the website is overwhelmed. Perhaps the government 
underestimated how many people would need this service. If you would like to check if you are 
entitled to receive Free School Meal vouchers, please visit the Swindon Borough Council website 
https://www.swindon.gov.uk/info/20032/schools_and_education/408/free_school_meals. 
 
If you are struggling with anything at all or have any worries, questions or concerns, please do let us 
know by emailing admin@moredon.swindon.sch.uk. Someone will then get back to you as soon as 
possible.  
 
 
 
 
 



 

 
 
Below is a list of useful numbers put together by our Family Support Worker, Holly Mills. Again if you 
feel you need support with the contacts, please let us know by email 
admin@moredon.swindon.sch.uk. 
 
There is a video message from me on the school website which your child may like to watch. 
https://moredon.swindon.sch.uk/home-learning/overview. 
 
 
So, until school is open again, sit tight, stay safe and let us know if you need anything at all. 
 
Sending all my good thoughts and best wishes, 
 
Mrs Leach 
Principal 
 
 
………………………………………………………………………………………………………………………………………………………… 
 

 
 

Family Support - Helpful Contacts  
 

 
If you are worried or have a safeguarding concern about a child, call MASH (Multi Agency 
Safeguarding Hub). Safeguarding is everyone’s responsibility, especially at this difficult time. 
MASH: 01793 466903 
 
 
 
If you have a query and need more information about support services to assist a family or yourself, 
you can call The Early Help Hub. 
Early Help Hub: 01793 466479 
 
 
 
If you need help or someone to talk to about domestic violence you can call: 
Swindon Women’s Aid: 01793 610610 
D.V Helpline: 0808 2000 247 
 
 
 



 

 
FREE FOOD PARCELS FOR PEOPLE IN URGENT NEED 
 
Swindon Borough Council Emergency Assistance Fund provides free food parcels to Swindon 
residents who are in extreme hardship and are not able to go out and get essential supplies. 

Apply online at www.swindon.gov.uk or Telephone: 01793 445500 
 
Other food parcels for those in most need can be sort from Swindon Night Shelter, Swindon Scrap 
store and Swindon Food Collective. You can contact these agencies directly or ask Holly Mills, Family 
Support Worker for assistance.   
 
Citizens Advice can also signpost to many services: www.citizensadviceswindon.org.uk 
  
 
 
Support to manage Mental Health during this time can be found using the following links: 
 
https://www.nspcc.org.uk/keeping-children-safe/coronavirus-advice-suppport-children-families-
parents/  
 
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 
 
https://www.rethink.org/news-and-stories/blogs/2020/03/managing-your-mental-health-during-the-
coronavirus-outbreak/ 
 
MIND MH Charity Helpline: 0300 123 3393 or text 86463 
 
 
 
Help for Children 
 
Child line: 0800 1111 
 
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-
world/coronavirus/  
 
https://nosycrow.com/blog/released-today-free-information-book-explaining-coronavirus-children-
illustrated-gruffalo-illustrator-axel-scheffler/ 
 
https://www.bbc.co.uk/news/uk-politics-51959957 
 
 


